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�� Click the button for 
downloading installation file 
of MIDAS CIVIL NX.
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�� Let’s start installation!











Did you see this alert? Don't panic, just click Yes.

If it didn't appear, move on to the next step.

�� Click Next > 
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�� Keep clicking Next > to continue. �� Enter your 'User Name' and 'Company Name', 
then click Next >
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�� Choose a folder for installation, then click Next > �� Select the features you want to install and 
deselect the ones you do not want to install, 
then click Next >
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�� Start the installation by clicking Next > �� Let's wait until the installation is complete...
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�� When you see this VC 
Redistributable Package 
installation prompt, click Yes



* If you see a installation failure 
message, it means it's already 
installed, so just click Close and 
you can continue.
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��� It's all done now. It's time to 
meet MIDAS CIVIL NX!
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�� Click the key icon located on 
the top-right side.
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�� Select ‘Web Authentication’�
�� Enter your ID and Password.            
  

* Forgot your account information? Find ID/PW here

�� Enter Protection Key (PKID) sent to your email.
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https://members.midasuser.com/en/login
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�� Click Select Product �� Select the Product ID (PID) sent to your email. 
If selected correctly, all features will be 
activated. All done!
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�� Next, click the Select All, 
Update, and OK buttons in 
that order.
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ENJOY 
EXPERIENCING

OUR NEW

MIDAS CIVIL NX!
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Wait! You can find the tutorials here
* Login required

https://support.midasuser.com/hc/en-us/sections/24767452910105-CIVIL-NX?page=1
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Are you experiencing difficulties 
with web license activation?

�� Please check your internet 
connection

�� Check for any misspellings 
in the entered PKID

A web license is authorized based on the 
internet, so it cannot be used in 

environments where internet connection is 
not supported.

Copy and paste the Protection Key (PKID) 
sent to your email. This helps prevent 

mistyping the PKID. Please ensure there are 
no leading or trailing spaces when copying 

the PKID.

�� Please check if the PID is 
selected correctly in the 

‘Lock option' window
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This is one of the most common errors. To avoid 
this error, you need to reset to the correct 

Product ID (PID) sent to your email by following 
the license activation guide in the following cases�

�� If you have multiple web licenses�
�� If you receive a new web license 
after an existing license has expired.


Ensure all options in your license are activated by 
clicking Select All after they have been checked.



Are there any issues related to 
security programs?

Windows updates are a great way to correct errors in the system itself, including security issues on 
your computer. While it is difficult to determine that Windows Update is directly related to specific 
errors that occur while running, it does have a positive impact on the overall security of the system 

and the resolution of error conditions.



Therefore, all internal and school security programs should be installed after the update is 
completed, referring to  after exiting.



In addition, Microsoft Office and other applications that work with MIDAS programs are 
recommended to be installed after closing. Running the application can interfere with the 

installation of the MIDAS program during the installation process, so it is recommended that you 
exit before proceeding altogether.

[Execution] How to update Windows

You can also refer to the 
document below.
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[Execution] Exception handling method for 
detecting and inspecting MIDAS program in 

security program.

https://support.midasuser.com/hc/en-us/articles/15551701637913--Execution-How-to-update-Windows
https://support.midasuser.com/hc/en-us/articles/15505426520601--Execution-Exception-handling-method-for-detecting-and-inspecting-MIDAS-program-in-security-program
https://support.midasuser.com/hc/en-us/articles/15505426520601--Execution-Exception-handling-method-for-detecting-and-inspecting-MIDAS-program-in-security-program
https://support.midasuser.com/hc/en-us/articles/15505426520601--Execution-Exception-handling-method-for-detecting-and-inspecting-MIDAS-program-in-security-program


A Powerful Move 
Forward
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More Questions?

https://moa.midasit.com/install-support/en-us?__hstc=184233337.e6d6d6b83733e36009303aac07234960.1718761964094.1720488341955.1720493533732.51&__hssc=184233337.2.1720493533732&__hsfp=3725916321

